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1. Introduction
As the holder of an SPSV vehicle licence, if you have entered into a rental, leasing or similar
agreement with another person, you are required to submit to the National Transport Authority (‘the
Authority’) the details of the rental agreement.
The Vehicle Rentals module of SPSV Online Services, described in this document, provides an easy
and quick way of submitting and updating vehicle rentals. You can use the vehicle rentals module to:






Check that the details of any vehicle rentals in place are correct
Submit notification of new vehicle rentals
Update details of current vehicle rentals
Send notification when a vehicle rental ends
See details of past rentals

Note: As an alternative, you can manage your vehicle rentals using the Authority’s smartphone
app (SPSV Industry App).

2. Logging In
To log in to SPSV Online Services Vehicle Rentals:
1. Open a web browser (such as Internet Explorer, Safari, Mozilla Firefox, or Chrome) on your
computer or other device connected to the internet.
In the address bar, type https://taxi.nationaltransport.ie. Alternatively, visit
www.nationaltransport.ie/taxi-and-bus-licensing/taxi/ and select ‘Complete a vehicle rental’.
The login screen is displayed.

2. Enter your vehicle licence number, your email address and your password. Select the check
box to declare that you accept the Terms and Conditions. Click Login. The vehicle rentals
home screen is displayed. If you have more than one vehicle licence, you can enter any of
these into this field.
If you have forgotten your password, click Forgot my password and follow the instructions on
screen.

3

If your email address has changed since you last provided it to the Authority, enter here the last
email address you provided. To update this, contact the SPSV information line on 1761 064 000.
Note: Before you can login, you must first register an account with SPSV Online Services. For
details on how to do this, see the Registrations user guide.

3. Managing an Active Rental
When you log in to the Vehicle Rentals module, you are brought to the main home screen.

To manage an active rental …
If you have an active vehicle rental in place and wish to view it, choose
the Existing Agreements option from the menu.
You can edit the rental (to change the scheduled end date/time) or break
the rental with immediate effect.
You may submit multiple rental agreements with overlapping start and
end dates, to the same or multiple vehicles. Each rental will be listed on
the Existing Agreements screen.

All rentals with an end date in the future (i.e. not a historical rental) are listed on the Existing
Agreements screen. This is true for both active rentals, i.e. where the start date is the past, and for
future rentals, i.e. where the start date is in the future.

View Rental
To view the details of a vehicle rental, click View. The confirmation screen allows you to check the
details of the rental. You can also print these details, by selecting the PDF option. To close the screen,
select Ok.
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Edit Rental
To change the scheduled start and end date/time of the rental, click Edit.
You can then click into the date field to open a calendar icon. To choose a
date, click left or right to find the month, and then click on the chosen date.
To choose a time, use the Hour and Minute scroll bars below the calendar.
If you want the rental start time to begin immediately, click the Now
checkbox.
When the details are correct, click Done and then Save.
Note: for vehicle rentals you must select an end date. It is
not possible to save a rental without a specified end date.
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Break Rental
To break a vehicle rental, select Edit. Next to the End Date field, click on
the date to open the calendar icon and select Now. Select Done and then
click Save.
The vehicle rental now appears under the Historical Agreements tab in the
menu.
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4. Creating a New Rental
When you wish to notify the Authority of a rental agreement you
have made with another party, you can create a new vehicle
rental by choosing the Vehicle Rental Agreement option from the
left-hand menu.
On the next screen, you will be requested to select the vehicle
licence against which you wish to register the rental. You will be
provided with a full list of all active licences held by you.
Note that it is not possible to create a
rental on an inactive vehicle licence.
Choose the relevant vehicle licence and select Next.
On the next screen, check the vehicle details and click Next.
If the vehicle details are incorrect, select Previous and check
that you selected the correct vehicle licence. If the vehicle
details remain incorrect, contact the SPSV information line
on 0761 064 000.
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On the next screen, select a renter type. If the person you are
renting your licensed vehicle to holds an SPSV driver licence,
select the radio button beside that option and click Next.
If the person is not a driver but in turn rents the licensed
vehicle to an SPSV driver licence holder, select the radio
button next to ‘Other’ and click Next.

To create a rental agreement with an SPSV driver…
If you opted for the SPSV driver licence holder option, on the next screen you will be prompted to
search for them. Input their driver licence number and click Next.

On the next screen, check that the details returned are correct before progressing to enter the rental start
and end dates. You will be shown a photograph at this point to aid identification.
If the driver details are incorrect, select Previous and check that you inputted the correct driver licence
number. If the driver details remain incorrect, contact the SPSV information line on 0761 064 000.
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To create a rental agreement with a non-licence holder…
If you opted for a non-licence holder, on the
next screen you will be prompted to input
their full name and address.
Type in these details and click Next.
Please be careful when inputting these
details, as these will be saved exactly as you
type them.

On the next screen, once you have checked that your details and the details of the person renting
the vehicle are correct, enter a start and end date.
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To choose a start and end date, click into the date field to open a
calendar icon. Click left or right to find the month, and then click on
the chosen date.
To choose a time, use the Hour and Minute scroll bars below the
calendar. When you have chosen the relevant data and time, click
Done.
If the rental start time is to begin immediately, click the Now
checkbox.
When the details are correct, click Save.
Note: for vehicle rentals you must select an end date: it is
not possible to save a rental without an end date.

Next, read the question concerning insurance and select an answer.

Note that if you do not have SPSV insurance on the vehicle, it is not possible to submit a vehicle
rental. If you have insurance, choose the Yes radio button and the Next button will become enabled.

5. Historical rentals
You can view all historical rentals for vehicle licences held by you by selecting the Historical
Agreements option from the left-hand menu.
This will provide you with a list of all historical rentals, i.e. those where the end date in the past. You
will be able to view the details of the person to whom you rented the licensed vehicle, along with the
start and end dates.
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To print a copy of a historical
agreement for your records,
click View and then PDF.

6. Logging Out
To log out of the vehicle rentals module of SPSV Online Services, click on the Logout button at the
top right of the screen.

7. System Requirements
In order to use the on-line portal, you will need one of the following web browsers:




Microsoft Internet Explorer 10.0 or above
Chrome 45.0 or above
Firefox 41 or above

SPSV Industry App



iPhone: 4s or above
Android: 4.1.1 or above

Additionally, you will need Adobe Reader to view certain sections.
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